MYHUIUITAJIBHOE BIOJUKETHOE IOIIKOJIBHOE OBPASOBATEJIPHOE YUYPEX/EHUE
«IETCKHU CAZ Nel I'. YPYC-MAPTAH»
YPYC-MAPTAHOBCKOI'O MYHUIIUITAJIBHOT'O PAUOHA»

HNucTpykuus
110 CONPOBOKACHUI0O HHBAJIMIOB M JIML C OTPAHMYCHHBIMH BO3MOKHOCTAMHM
310POBbS

OO0mme moJI0KeHUus
1.1. Hacrosiiasi MHCTPYKIIUS 110 COMPOBOXKICHUIO MHBAJIUAOB M JIHI] C OTPAHUYECHHBIMU
BO3MOXHOCTSIMU 3710poBbs (Haniee - Muctpykuus) MBIOY «Jlerckuit cag Nel r. Ypyc-
Maptan» (nanee — YupexaeHue) paspaboTaHa Ha OCHOBAHUM CIEAYIOIIMX HOPMATHBHO-
MIPABOBBIX AKTOB:
-Oenepanbroro 3akoHa oT 03.05.2012 r. No 46-®3 «O parudukanuu KonBeHUMU 0
MIpaBax MHBAIUIOBY;
-OenepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O0 obOpazoBanuu B Poccuiickoi
denepanumny;
-Ilpukaza MunucrepctBa o0Opa3zoBaHus u Hayku Poccuiickoit ®enepamun  «O0
yrBepxkaeHun [lopsiika obecrieyeHust yCaoBUM JOCTYIMHOCTH JJI1 MHBAJIMJOB OOBEKTOB U
MPEOCTaBIsAEMBbIX YyCIyr B cdepe 00pa3oBaHMs, a TAKXKE OKa3aHWSd UM TMPU STOM
HeoOxoauMon rmomomm» oT 09.11.2015 r. Ne 1309;
-Ilpukaza MunucrepctBa o0Opa3oBanus u Hayku Poccuiickoit ®eneparun  «O0
yTBepkaeHnn [lnana MeponpusTHil «10pOKHON KapThl» MuHHCTEPCTBA 00pa30BaHUS U
Hayku Poccuiickonn @enepanu N0 MOBBIIEHUIO 3HAYEHUM MOKA3aTeNed JOCTYITHOCTH
JUTSI THBAJIMIOB OOBEKTOB W MPEAOCTABIAEMbIX Ha HUX YCIYT B cepe 00pa3zoBaHUs» OT
02.12.2015 r. Ne 1399;
-MIHBIX HOPMATUBHO-NPABOBBIX U JIOKAIBHBIX aKTOB.
1.2. Hacrosimas MHCTpyKIus pa3paboTaHa B LEJISIX:
-HEIOMYCTUMOCTH JTUCKPUMHUHAIIMKM B YUPEKJIECHUU T10 MPU3HAKY WHBATUIHOCTH, TO €CTh
m000€ pasznuyue, UCKIIOUEHWE WIM OTPaHUYEHHE MO0 MPUYMHE HHBAJIMIHOCTH, LIEJBIO
100 pe3ynbTaTOM KOTOPBIX SABJISETCS YMAJIEHUE UM OTPULIAHUE TIPU3HAHMS, peaTU3aliU
WM OCYIIECTBJIEHUS HAapaBHE C JPYTMMHM BCEX TapaHTHUPOBaHHBIX B Poccuiickon
@denepauuy NpaB U CBOOOJ YEIOBEKA U TPaXKAaHWHA B MOJUTHYECKOM, IKOHOMHYECKOI,
COIMAILHOM, KyJIbTYPHOU, TpakAaHCKOW WUJTK JT000M MHOM 00J1acTH.
-peanu3anuu mpaB 00yJaroIUXCs C OTPaHUYEHHBIMU BO3MOKHOCTSMH 3/I0POBBS (J1ajee -
OB3) Ha monydeHne MOMIKOJIBHOTO 00pa30BaHUs, U COIMAILHON ajanTallii B yCIOBUIX
YupexneHus.
1.3. Hacrosmass WucTpykimsi oOs3aTeNbHA Il WCTOJHEHUS BCEMH COTPYIHUKAMHU
YupexneHus.
1.4. B cootBercTBUM ¢ HacTosimiel MHCTpyKuMel COTPYIHUKU MPOXOIAT UHCTPYKTAXK U
oOy4eHue Mo BOIPOCaM, CBSI3aHHBIM C 00ECTIEUeHHEM IOCTYITHOCTHU JIJIsi MHBAUIOB U JIUIL
¢ OB3 00beKTOB U ycIyr YUpexaeHHs, B TOM YUCJIE C yYaCTUEM NEpPCcoHala (C OKa3aHuEM



MOMOIUIN Ha 0OBEKTaX B MPEOJI0JIEHUU OApbEPOB U COMPOBOXKICHUU MHBAIN/IA WM JIUIA C
OB3).

1.5. MHCcTpyKTaX MPOBOAUTCS PYKOBOJUTENEM Y UpEKACHUS JINOO OTBETCTBEHHBIM JIUIIOM
3a paboTy ¢ uHBanuAaMu u aunamu ¢ OB3.

1.6. Jlna yyeTta pabOThI 110 UHCTPYKTAXY M 00YYEHHUIO COTPYIHHUKOB 10 paboTe C JUIaMU
¢ OB3 u nnBanuaamu Benercs «/KypHall HHCTPYKTaXxa 10 CONMPOBOKIACHUIO NHBAIUIOB U
JUI[ C OTPaHUYEHHBIMU BO3MOXKHOCTAMHU 310poBbsi (OB3)» (manee —xypnan). dopma
KypHaja INpeacTaBlieHa B npwiokeHuu 1. B KypHane BeneTcs 3amuch TEMBI
MHCTpYKTaxa, 1atbl, DO, 1oKHOCTH COTPYIHUKOB, MPOLIEAIINX HHCTPYKTAX, a TAKKE
®UO, 10MKHOCTh U NOANKUCH COTPYIHUKA, IPOBOIMUBIIIETO €TO.

1.7. Jomyck kK paboTe BHOBb MPUHATHIX PAOOTHUKOB Y UPEKIACHHS OCYIIECTBISETCS MOCTe
MPOXOXKACHUS MHCTPYKTaka M OOyUEHHUS MO BOIPOCAM JOCTYMHOCTH OOBEKTOB M YCIYT
YupexneHusl.

1.8. BceM coTpyaHukaM YupexJeHus npu oOUIEHUH C JA€TbMU-UHBAIMIAMU U JIULAMH C
OB3 cobumonatk npaBuiia TUKETA, YTBEPKACHHBIMU B Y UPEIKICHUM.

1.9. IIpu oO1IeHNY C TUIIaMU, UCTIBITHIBAIOIIUMU TPYAHOCTH NPU NEPEIBUKECHUM, CIETYET
YBEIOMUTh O HAJIWYMM Ha OOBEKTaX YUPEXKICHUS OINPEAEIEHHOrO CIEHUaIbHOIO
oOopynoBaHusi s MHBaIMAOB U Jul ¢ OB3 M BO3MOXXHOCTH IOJI30BATHCA UM.
CoTpynHUKHM 0053aHbI BCTPETUTH, BEXKIMBO OOBSCHUTH, [J€ HAXOAUTCSA HYKHBIN OOBEKT
UHBaJINYy, YyOEOUThCS B JOCTYHNHOCTH MPOXOJAa, KyJaa CIeAyeT MepeaBUTraThCs.
3anperaercs MpUKAcaTbCsl K MHBAIMIHON KOJSICKE U MEHSATh €€ MECTOIOJIOXKEHUE 0e3
cormacuss wmHBanuaa wim Jmna ¢ OB3. Ilpu OTKpBITMM TSDKENBIX JBEpEU, NIPHU
NepeABMKEHUH 110 MAPKETY WM KOBPaM C JJIMHHBIM BOPCOM PEKOMEHYETCS PEIJIOKUTh
nmoMonlp MHBAMAY Wi auny ¢ OB3, mosnb3yromeMmycs HMHBAaJIUIHOM KOJSICKOW WIIN
KOCTbUISIMU. COTPYJIHUKH JOJDKHBI TOMHUTH, YTO WHBAJIMJHBIE KOJSICKH OBICTPO
HaOUpPaOT CKOPOCTb, U HEOKUJAHHBIE PE3KHE MOBOPOTHI M TONYKH MOTYT MPUBECTU K
IIOTEPE PAaBHOBECUS U ONPOKUIBIBAHUIO UHBAIMIHON KOJISICKH.

1.10. YcnpIaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJINIA HA KPeCye-KOJsCKe (MIM WHBAIMA
JIPYTOM KaTeropuM) mepes] BXOJIOM B 3JIJaHUE U OKa3aTh €My ITOMOIIb MPH BXO/JI€ (BBIXOJIE),
CONPOBOXKJICHUH 10 MECTA.

1.11. Oxka3aTh MOMOIIb WHBAIHUIY TPHU BBIMOTHEHWUU JCHCTBUU CaMOOOCITYKMBaHUS C
Y4ETOM BPEMEHHM €r0 HAXOXKACHUS B YUpPEKICHUU (IIOMOUYb CHATH BEPXHIOK OACKIY,
MOCETUTh CaHy3el U T.1.).

1.12. OOecnieunTh BO3MOXKHOCTh OKa3aHWUsS T[OMOIIM HWHBAIUIAY B 3aTPyAHEHHBIX
CUTYaLIMSIX BO BpEMS HaXOXKJIECHUSA B Y UPEXKICHUU.

1.13. Tlocne mpeaocTaBiaeHUs YCIYTH COMPOBOJAUThL MHBAIMIA HA Kpecie- Kojsicke (Miu
JIPYroil KaTeropuu) K BHIXOAY U3 TOMEIICHHUS.

1.14. Oka3atp npu HEOOXOJUMOCTU MOMOILb UHBAJIUY TIPHU MOCAJKE B COIIMATBHOE TaKCH
WJIM MTHOE TPAHCIIOPTHOE CPECTBO.

1.15. CobGmonate npodecCHOHATbHYIO ATHKY B3aUMOOTHOIICHHA M HE JIOMYyCKaTb
CUTYaLM, MPENATCTBYIOINX NOJYYEHHIO NHBAJIUIOM YCIIYT.

1.16. OcymecTBasTh pa3bICHEHUS B JOCTYMHOW Uil WHBAIUAOB (opme TMopsiaKa
MOCEUICHUS Y UPEKICHUA.

1.17. IlpaBuna 3THKETa MPU OOICHUN C MHBAIHIaAMHU



2.1. IlpaBmia 3TUKeTa TIpU OOIICHUH C MHBAIMIAMHU JJIs1 pAOOTHUKOB YUpexaeHus (naiee
- [IpaBuna) npeacTapisitoT co00i CBOJ OOIIMX MPUHIMIIOB U MPaBUJ, HAPABIEHHBIX Ha
COOJIIOJICHHE MOPAIbHO-3TUYECKUX W HPABCTBEHHBIX HOPM, MOJIENU IOBEJCHUS
paboTHUKAMU YUpexACHHUS IPU OOIICHUH ¢ MHBAIMJIAMU U IPYTUMU MajJOMOOUILHBIMU
rpaxaanamu (ganee - MI'H).

2.2. llenplo HACTOSIIMX TPaBHJI SBJISIETCS yCTaHOBJEHHE A(DQPEKTUBHOIO OOIIEHHUS C
uHBanuAamMu u napyrumu MI'H, a Takke okazaHue UM IIPU STOM HEOOXOAMMOW MOMOIIIH B
MPEOJIOJICHNH OapbhepoB, MEIIAOIINX MOJYYEHUID HUMHU YCIYI HapaBHE C JPYTUMHU
JTULAMU.

2.3. Kaxnplil paOOTHUK YUpexJeHUs JOJKEH MPUHUMATh BCE HEOOXOAUMBIE MEpPBI IS
Pa3BUTUSI KOMMYHUKATHUBHBIX KOMIIETCHIIMI, YMEHHM W HABBIKOB, HEOOXOIMMBIX JIs
s¢dhekTUBHOTO OOIIEHHS MPU OKa3aHUU MOMOIIY WHBaIHAaM u apyrum MI'H.

2.4. 3nanue u cobmofeHne paboTHUKaMHU mojoxeHuil [IpaBun sBIseTcs OAHUM U3
KpUTEpPUEB OIICHKM KauecTBa HUX MNpo(ecCHOHATBHON JIEATENbHOCTH, a TaKke
HEOOXOJMMBIM YCJIOBHEM JUISI CO3JaHUS W TMOJJICP)KAHUSA peNyTaluu yUpeKICHHUS,
(dhopMHUpPOBaHUS TTOJIOKUTEIBHON KYJITYPhl OOIIECHUS MPU OKa3aHWW MOMOIIY MHBAJINIAM
u npyruM MI'H B Yupexnenun.

2.5. OCHOBHBIE KOMMYHUKATHBHbIC HABBIKM TpU OOIIEHWM C WHBAIWJIAMU H30erathb
KOH(DJIUKTHBIX CUTYaIIN;

-BHUMATEJIBHO CIIyIIaTh MHBAJIK/IA U CIIBIIIATH €r0;

-peryaupoBaTh COOCTBEHHBIE IMOLIMH, BOSHUKAIOIINE B MPOLECCE B3AMMOICHCTBHS;
-00ecneurBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aMMOOTHOIIEHHI;

-IIMBUJIM30BAaHO MPOTUBOCTOATh MAHUITYJIUPOBAHHMIO;

-COMHEBAsICh, PACCUYUTHIBATh HA CBOM 37paBblid CMBICI U CIIOCOOHOCTh K COUYBCTBHIO;
-OTHOCHUTBCS K IPYTOMY YeJIOBEKY, KaK K ce0e caMOMy, TOYHO TakK K€ €ro yBaxaTh.

2.6. O0mue mpaBuiIa STUKETA MPU OOIIEHUN ¢ HHBATUIAMHU:

2.6.1. OOpaiieHre K 4elIOBEeKYy: KOT/Ia Bbl pa3roBapyMBaeTe C WHBAIUIOM, OOpaiiaiTech
HEIOCPEJICTBEHHO K HEMY, & HE K CONPOBOXKJIAIOIIEMY WIH CypIONEPEBOIUUKY, KOTOPBIE
IIPUCYTCTBYIOT IIPX PA3roBOpE.

2.6.2. TloxxaTue pyKu: KOTJia Bac 3HAKOMAT C WHBAJIHUJIOM, BIIOJHE €CTECTBEHHO TMOXKAaTh
€My PYKY: JaXKe T€, KOMY TPYJHO JABUTaTh PYKOW MJIU KTO MOJb3YETCS MPOTE30M, BIIOJIHE
MOTYT MOKAaTh PyKY — MPABYIO UJIU JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

2.6.3. HazpiBaiiTe ce0si ¥ Ipyrux: KOTJla Bbl BCTPEUAETECh C YETOBEKOM, KOTOPHIM IJI0OXO
WM COBCEM HE BUAMT, 0053aTENIbHO Ha3bIBailTe ceOs M TeX JIOAEH, KOTOpbIE MPUILIN C
Bamu. Ecnu y Bac oOmias Oecena B rpyrine, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JIaHHBIN
MOMEHT BbI 00Opallaerech, 1 Ha3BaTh ceOsl.

2.6.4. [lpenyoxenue MOMOIIU: €CJIM Bbl MPEAsiaracTe MOMOILb, XKIUTE, TOKa €€ MPUMYT, a
3aTeM CIpalIuBaiTe, 4YTO U KaK J1eJaTh.

2.6.5. ANEKBaTHOCTh W BEKJIUBOCTH: OOpamaiTech C B3POCIBIMHU-UHBAIUJIAMH KakK C
B3pocabiMu. OOpaliaiTech K HIM IO UMEHH M Ha ThI, TOJIBKO €CJIM BbI XOPOIIIO 3HAKOMBI.
2.6.6. He ommpaiiTech Ha KpeclO-KOJSICKY: ONMUPAThCS WM BUCHYTh Ha WHBAJMIHOU
KOJISICKE - TO K€ caMoe, YTO U OMHUPAaThCS WM BUCHYTHh Ha €€ o0iajgaTene, U 3TO TOXKE
pasapaxaer.

2.6.7. VHBanmumHas KOJISICKA - 3TO YacTh HEMPUKACAEMOTO MPOCTPAHCTBA YEIOBEKA,
KOTOPBIU €€ UCIIOJIb3YET.



2.6.8. BHHMaTenbHOCTh M TEPHENUMBOCTh: KOTJA BBl Pa3roBapuMBacTE C YEIOBEKOM,
UCHBITBIBAIOIIMM TPYIHOCTH B OOILIEHUH, CIyIIaiTe €ro BHHUMATEIbHO. bynpre
TEpIENUBbI, KIUTE, KOIJIa YeJOBEK caM 3aKkoHUUT (pa3y. He mompammisiite ero um He
JOTOBapuBainTe 3a Hero. HuKkorna He mpuUTBOPSANUTECH, YTO BBl IOHUMAETE, €CIIM Ha CAMOM
nene 3To He Tak. [IoBTopuTe, 4TO BBI MOHSJIM, 9TO IIOMOXET YEJIOBEKY OTBETHTH BaM, a
BaM — IIOHSATH €T0.

2.6.9. PacnonokeHue Juisi Oecelpl: KOTrJa Bbl FOBOPUTE C YEJIOBEKOM, MOJIB3YOIIHUMCS
MHBAJIMJHON KOJSICKOM WJIM KOCTBUIIMH, PACIIOJIOKUTECh TaK, YTOOBI BalllM U €ro Iias3a
ObUIM Ha OJHOM YpOBHE, TOTJa BaM OYJET Jierdye pa3roBapuBarh. PasroBapuBas ¢ TeMmu,
KTO MOKET YHUTaTh MO ry0am, pacroyioKUTeCh Tak, YToObl Ha Bac magan ceet, n Bac 6bu10
XOpOILIO BUIHO, TOCTapaiTech, 4ToObl BaM Huvero (eaa, pyku) HE MEIao.

2.6.10. IlpuBneueHue BHUMAHHUS YEIOBEKa: YTOOBI MPHUBJICYhL BHUMAHUE YEJIOBEKa,
KOTOPBIM IJIOXO CJBIIIUT, MOMAIIUTE €My PYKOW WIM HOXJomnaite no mieyy. CMoTpure
€My IpsMO B TJla3a U FOBOPUTE YETKO, HO UMEWTE B BHJY, YTO HE BCE JIIOJU, KOTOPBIE
IJIOXO CJIBIIIAT, MOTYT YUTATh IO ry0am.

2.6.11.He cmymaiitech, eciu cilydailHO JOMYCTHJIM OIUIOIIHOCTh, CKa3aB «YBHUIUMCS»
win «Bpl caplmany 00 3TOM...?» TOMY, KTO HE MOKET BUAETh WIH CIIBIIIATb.

2.7. IlpaBuna sTHKeTa NMpU OOIIEHUWU C JIMLAMU C Pa3HBIMH PacCTpOCTBaAMHU (PYHKIIHIA
opraHusma

2.7.1. IlpaBuiia aTuKeTa Mpu OOLIEHUH C MHBAJIMIaMHU, UCIIBITHIBAIOUIMMH TPYIHOCTHU MIPH
NepeABUKEHUN

-IlomMHHTE, UTO MHBATTMHAS KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YesioBeka. He
00JIOKauMBalTECh HA HEE, HE TOJIKAITE, HE KJIaIUTe Ha Hee HOTH Oe3 paspemienus. Hauate
KAaTUTh KOJIICKY 0€3 coryiacusi MHBaJIWAa — TO K€ CaMO€, YTO CXBaTUTh M IOHECTH
yesioBeka 0e3 ero pa3peieHus.

-Bcerna cripammBaiite, Hy»Ha JIM IIOMOIIb, IIPEXKIE YEM OKa3aTh €€.

[Ipemaraiite mOMOLIb, €CIM HYKHO OTKPBITH TSIKEIIYIO JIBEPH WM IIPOUTHU IO KOBPY C
JUIMHHBIM BOPCOM.

-Ecnu Baie npeaiokeHne 0 MOMOUIM MPUHATO, CIPOCHUTE, YTO HYKHO JI€JaTh, U YETKO
clelyiTe NHCTPYKUMSAM. Eciii BaM pa3peniwiiv NepeiBUraTth KOJISICKY, CHaYalla KaTUTE ee
MEJJIEHHO.

-Konsicka ObicTpo HaOupaeT CKOpOCTb, M HEOKHUJAHHBIA TOIYOK MOXKET INPUBECTH K
IIOTEPE PAaBHOBECHS.

-Bcerna nuuno yOexxnaiTech B AOCTYIMHOCTH MECT, II€ 3alUIAHUPOBAHBI MEPOIPUSTHUS.
3apaHee MOMHTEPECYUTECh, KAKHUE MOTYT BOSHUKHYTh MPOOJIEMbl MM Oapbhepbl U KaK UX
MOKHO YCTPAHHTb.

-Ecnu BO3MOXKHO, PAcMloOJOKUTECHh TaK, YTOObI BallkM JUIA ObUIM Ha OJHOM YpPOBHE.
N30eraiiTe MoOJIOKEHHs, NPU KOTOPOM BalleMy COOECEeIHHMKY HY)KHO 3alpOKHbIBAThH
rOJIOBY.

-Ecau cymiecTByloT apXUTEKTypHbIE Oapbephl, MPEIyNpeauTe O HUX, YTOOBI UYEJIOBEK
MMeEJ BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.

-IlomMHHTE, YTO, KAK MPABUIIO, y JIFOACH, UMEIOIIUX TPYAHOCTH MPU MEPEABUKEHUHU, HET
npo0JieM CO 3pEeHUEM, CIIyXOM U TOHUMAHUEM.

-He nymaiite, 4TO HEOOXOAUMOCTH TOJB30BATHCS HMHBAIMIHONW KOJSICKOH — 3TO
Tparenus. ITo Cocod CBOOOIHOTO (€CIU HET apXUTEKTYPHBIX OapbepOB) MEPEABUKCHUS.



EcTp monu, moab3yommecs: HHBAIHIHON KOJIICKOW, KOTOPhIE HE YTPATHIIN CTIOCOOHOCTH
XOIUTh U MOTYT IEPEIBUTaThCA C MOMOIIBK KOCTBUIEH, TpocTH U T.I. Komsicku oHu
UCIIOJIB3YIOT JIJIsl TOTO, YTOOBI PKOHOMUTH CUJIBI U OBICTpPEE MEePEIBUTATHCA.

2.7.2. IlpaBuia 3TUKeTa NpU OOIIEHUN C MHBAJIMIAMU, UMEIOIUMU HAPYIIECHUS

3pEHUS WU HE3PSIUNMU:

-IIpensiaras cBOrO MOMOIIb, HAITPABIIAMTE YEJIOBEKA, HE CTUCKUBANTE €ro PyKy, UJIUTE TAK,
Kak Bbl 00bIYHO XoAuTe. He Hy>)KHO XBaTaTh CJIENOro 4eJoBeKa U TallUuTh €ro 3a COOOM.
-Onuimmre KpaTtko, rA€ Bbl HaxoauTech. lIpenynpexnaite o NpemsITCTBUAX: CTYNEHSX,
JTyXax, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1.

-Ucnonb3yiiTe, ecinu 3T0 yMECTHO, ¢pa3bl, XapaKTepU3YIOUINE 3BYK, 3aaX, pacCTOsSHUE.
JlenuTech yBUICHHBIM.

-O0pamaiitech ¢ C00aKaMHU-TIOBOABIPIMU HE TaK, KaK C OOBIYHBIMH JOMAITHUMU
*KUBOTHbIMU. He KoMaH1yiiTe, HE TPOTraiiTe U HE UrparTe ¢ COOAKOU-TIOBOABIPEM.

-Ecnu BBl coOupaerech uuTaTh HE3psUEMY UEIOBEKY, CHaudaja MpeAylpenuTe o0 3TOM.
["'oBopute HOpManbHBIM rojocoM. He nponyckaiite nHdopmainio, eciau Bac 00 3TOM He
IIOIIPOCHT.

-Ecau 3T0 BakHOE NMUCHMO WM JOKYMEHT, HE HYXXHO AJi1 YOeIUTEIbHOCTH /1aBaTh €ro
nortporars. IIpy »ToM He 3ameHslTe ureHHe nepeckazoM. Korpga Hespsiumii 4esoBek
JOJKEH MOJNUCATh JOKYMEHT, IPOYUTANTE ero 00s3aTeIbHO.

-lHBamuaHOCTE HE  OCBOOOXKIA€T  CIENOro  4YejJoBeKa OT  OTBETCTBEHHOCTH,
00yCIJIOBJIEHHOHN TOKYMEHTOM.

-Bcerna oOpainaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JJaXKe€ €CIIM OH Bac HE BHUJIUT, a HE K
€ro 3psiYeMy KOMITAaHbOHY.

-Bcerna HasbiBaiiTe ce0si M MpEACTaBISNUTE APYTUX COOECETHUKOB, a TAKXKE OCTaJIbHBIX
MPUCYTCTBYIOIIUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 3TOM.

-Korna BBl mpennaraere He3psideEMY YEIIOBEKY CECTh, HE YCAaKMBAUTE €ro, a HAaIlpaBbTE
PYKY Ha CIIMHKY CTyJIa WM MOMJIOKOTHUK. He BoauTe 1o nmoBepxHOCTH €ro pyKy, a AaiTe
€My BO3MOXXHOCTh CBOOOJHO MOTporaTh npeamer. Eciu Bac mompocuiu moMoub B3SITh
KaKOW-TO MpeaMeT, He CleAyeT TAHYTh KHCThb CJIENOro K MpEeAMETY U OpaTh €ro pykoi
JTOT IPEAMET.

-Korna BbI o0111aeTech ¢ rpyInon He3psiuUX JI0JIeH, He 3a0bIBaliTe KaXKIbIi pa3 Ha3bIBaTh
TOTO, K KOMY BbI 00paIaerech.

-He 3acraBnsiiTe Bamero cobeceiHMKa BelIaTh B IYCTOTY: €CJIM Bbl MEPEMEIAETECH,
MpeaynpeauTe ero. BrnojHe HOpMallbHO yHOTPEONSATh CIOBO CMOTPETHY. s He3psuero
YEJI0BEKA 3TO O3HAYAET «BUJIETh PyKaMm», OCSI3aTh.

-M30eraiite  pacmiabplBYaTBIX  ONPENACICHUA U WHCTPYKIUH, KOTOpble OOBIYHO
CONPOBOKJIAKOTCS JKECTaMH, BbIpaxkeHH Bpoae «(CTakaH HaxXOOWUTCS TAE-TO TaM Ha
ctoJien. Ctapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEIUHE CTONIAY.

-Ecnu BBl 3aMeTwiiM, YTO HE3pSUMil YesOBEK COWJICS ¢ MapuipyTa, HE YIpPaBISIUTE ero
JIBMYKEHUEM Ha PacCTOSIHUM, TIOJIOMANTE U TIOMOTUTE BBIOPAThCS HA HY>KHBIHM MyTh.

-IIpu crycke wim nogbeMe MO CTYIEHbKaM BEIUTE HE3PSIUEro NEPIEHANKYIISIPHO K HUM. -
IIepenBurasce, He 1€J1alNTE PHIBKOB, PE3KUX JIBUKECHUM.

-IIpy conpoBOXKACHUMN HEZPSUETO YETOBEKA HE 3aKJIaAbIBATE PyKH HA3al — 3TO
HEYyJI00HO.

2.7.3. IlpaBuia sTukera npu oOLIEHUH ¢ MHBAJIUAaMU, UMEIOIIMMH HapyIIeHHE CIyXa:



-PasroBapuBasi ¢ 4enOBEKOM, Yy KOTOPOTO IIOXOU CIIyX, CMOTPUTE IpsIMO Ha Hero. He
3aTEMHSANTE CBOE JMUO M HE 3aropa)KMBaliTe €ro pykamu, BOJOCAMHU WM KaKHUMH-TO
npeaMmeramu. Bam cobGeceHUK JOJIKEH UMETh BO3MOXKHOCTH CIIEJIUTH 3a BBIpaKEHUEM
BAILIECTO JIUIIA.

-CyliecTByeT HECKOJBKO THIIOB W CTENEHEW IIyXOoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOOOB OOIIEHUSI C JIOJbMU, KOTOpBIE IJIOXO cibluaT. Eciau Bl He 3Haere,
KAKOM MIPEANOYECTh, CIPOCUTE Y HUX.

-HekoTopsle mr0au MOTYT CIIBIIATh, HO BOCIPUHUMAIOT OTAEJIBHBIE 3BYKH HENPABUIIBHO.
B stom cnyuyae roBopute 6oiiee TPOMKO M 4YETKO, MOAOWpas MOAXOISIIMNA ypoBeHb. B
OPYroM Cily4ae MOHAOOUTCA JIMIIb CHU3UTh BBICOTY I0JIOCA, TaK KAK YEJOBEK YTpaTHII
CIOCOOHOCTh BOCHIPUHHUMATh BBICOKHE YaCTOTBHI.

-UTo0bl mpuBIEYb BHUMAHHUE YEJIOBEKa, KOTOPHIM IJIOXO CIHBIIIMT, HA30BUTE €ro IO
MMEHM. Eciii 0TBETa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA WIIN YK€ ITIOMAaXaTh PyKOU.
-I'oBopute sicHO U poBHO. He HYKHO U3MHILIHE MOAYEPKUBATh 4TO-T0. KpruaTh, 0COOEHHO
B YXO, TOX€E HE HaJO.

-Ecnu Bac mpocaTt moBTOpUTH YTO-TO, MOIMPOOYHTE nepedpasupoBaTh CBOE MPEATIOKEHNUE.
Hcnonb3ynre KeCThl.

-Y6enureck, uto Bac noHsuM. He cTecHsiiTech cipoCuTh, MOHSI JIM BaC COOECETHUK.
-Ecnu BBl coobiiaeTe nHGoOpMaIuio, KOTopasi BKIOYAET B c€0sl HOMEp, TEXHUYECKUIN WU
JAPYTOM CIIOKHBIA TEPMUH, aJpec, HAMMIIUTE €€, COOOIMUTE MO (akcy WIN AIEKTPOHHON
MOYTE WM JIFOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSTA.

-Ecnu cyimiecTBylOT TPyAHOCTH MpPH YCTHOM OOILEHHH, CIIPOCHTE, HE OylIeT Ju MpoIle
IIEPENHUCHIBATHCA.

-He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OoJbIIMX WM MHOTOJIOJHBIX
MOMEMICHUSIX TPYJHO OOIIATHCS C JHOAbMHU, KOTOPBIE MJIOXO CIBIMIAT. SIpKOE COJHIE WX
TE€Hb TOXE MOTYT ObITh OapbepaMu.

-OueHb YacTo IIIyXHE€ JIIOJU HCIOJIB3YIOT SI3bIK kecToB. Ecim Bbl oOliaerech yepes
NepeBoUMKa, He 3a0y1bTe, UTO 00palaThcsl HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE
K IEPEBOIUUKY.

-He Bce monu, KOTOpbIE IJIOXO CIHBINIAT, MOTYT YMTaTh 1O rybam. Bam mydie Bcero
CHPOCHUTH 00 3TOM IpH nepBoil Bctpeue. Eciu Ba cobeceqHuk 001a1aeT ’TUM HaBBIKOM,
HY’KHO COOJIIO/IaTh HECKOJBbKO BaXKHbIX MpaBuil. [IOMHUTE, YTO TOJBKO TPU U3 JIECATH
CJIOB XOPOILIO TPOYUTHIBAIOTCS.

-HyxHO cMOTpeTh B JIMLIO COOECENHHKY M TOBOPUTH SICHO M MEIJIEHHO, HCIOJIb30BaTh
npocTbie (pa3bl U U30eraTb HECYUIECTBEHHBIX cJ0B. HyXHO MCMONB30BaTh BBIPAKEHUE
JULA, KECThl, TEJIOABUKEHHUS, €CIM XOTUTE MOTYEPKHYTh WM MPOSCHUTH CMBICI
CKAa3aHHOTO.

2.7.4. IlpaBuiia 3TUKETa MPU OOILLIEHNUN C MHBAJIUAAMH, UMEIOIIMMHU 33JIEPKKY B pa3BUTUU
Y TIpo0IeMbl O0IIIEHUS, YMCTBEHHbIE HAPYIICHUS

-Mcnonb3yiTe NOCTYIHBIN S3bIK, BBIPAKAUTECh TOYHO U 110 JEITY.

-M30eraiiTe cOBECHBIX IITAMIIOB U OOPa3HbIX BbIPAXKEHHM, €CIIM TOJILKO Bbl HE YBEPEHHI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

-Hcxoaure M3 TOro, 4TO B3POCHBIM YEJIOBEK C 3aJEPKKOU B PA3BUTUHU MMEET TAKOM XKeE
OMBIT, KaK W JIO00M Apyrod B3pocibiii yenoBek. Eciam HeoOXoammo, WMCHOJIBb3YWTE



wuriocTpanmun  uiu - ¢otorpaduu. byabTe TOTOBBI MOBTOPHUTH HECKOJBKO pa3. He
CHABaNTECH, €CJIM BAC C NIEPBOIO pa3a HE NOHSIIH.

-O0pamiaiiTech ¢ 4YeJIOBEKOM C MpoOieMaMu pa3BUTHS TOYHO TaK >Ke, KaK BBl Obl
obOpaiaauck ¢ J0bIM IpyruM. B 6ecene o0Cyx1aifTe Te ke TeMbI, KaKhe Bbl 00CYyXKIaeTe
C Ipyrumu JroapMu. Harmpumep, miaHbl Ha BBIXOJHBIC, OTHYCK, IOTOJAa, IOCIEIHUE
COOBITHS.

-O0pamniaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

-IlomHuTEe, 4TO JNIOAU C 3aJEPKKOM B Pa3BUTHM JI€ECMOCOOHBI M MOTYT MOJIUCHIBATh
JIOKYMEHTBI, KOHTPAKThI, TOJI0COBATh, 1aBaTh COIIACKE HA MEIUIIMHCKYIO MIOMOIIb U T.1.
2.7.5. IlpaBunma »TuKeTa TpHU OOIMICHUM C WHBAIUIAMH, WUMCIOIMIUMH TICUXUYCCKUE
HapyIICHUS:

-Ilcuxuueckne HapyHIEHUS — HE TO K€ caMoe, 4TO MpoOJieMbl B pa3BuThd. JIrogm ¢
MICUXUYECKUMU TPOOJIEeMaMu MOTYT HCIBITBIBATh 3MOIIMOHAIBHBIC PACCTPONCTBA WIIH
3aMeIIaTeNbCTBO, OCIOXKHSIONINE X KU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBIN B3IJISI
Ha MHUP.

-He nano aymath, 4To JIO/IM C ICUXMYECKUMU HApYIICHUSIMU 0053aTEIbHO HYKIAIOTCS B
JIOTIOJTHUTEJIBHOW TIOMOIIM W CHEeIUaibHOM oOpamieHuu. OOpamaiTech C JIOJBMH C
MICUXWYECKUMHU HAPYUIEHUAMH KaK C TUYHOCTSIMHU.

-He HyXHO naenath NpeXICBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM OIbITA OOLICHUS C
JIPYTUMU JIFOABMU C TaKOM k€ (POpMOI MHBAIUTHOCTH.

-He cnenyer nymarh, 4TO JIIOAM C ICUXWUYECKUMU HAPYIICHUSIMU 00Jiee IPYTrux CKIOHHBI
K Hacuinto. 1o Mu@. Eciu Bl Ipykemto0HbI, OHU OyyT YyBCTBOBATh C€0s1 CIIOKOMHO.
-HeBepHo, 4TO JIIOAM C MCUXUYECKUMU HAPYIICHUSMH UMEIOT MPOOJIEeMbl B TOHUMAHUU
WJIM HUKE 110 YPOBHIO MHTEIJIEKTA, YeM OOJIBIITMHCTBO JIFOICH.

-Ecniu  4yenoBek, HWMEIONMIMNA TCUXUYECKUE HapYyIIECHUs, PACCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO Bl MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

-He roBopute pe3Ko ¢ 4eI0BEKOM, UMEIOIUM IICUXUYECKHE HAPYIIEHUs, Ja)Ke €CJIU Y Bac
€CTb JJIsl ’TOT0 OCHOBAHUS.

2.7.6. IlpaBuna sTUKeTa MpU OOIIEHUHM C WHBAJIWOM, UCTIBITHIBAIOIIUM 3aTPYAHEHUS B
peun

-He urnopupyiite moaeil, KOTOPbIM TPYJHO TOBOPUTH, TOTOMY UTO MOHATH UX B BalllUX
MHTEpecax.

-He nepeOuBaiite 1 HE MONPABIISINTE YEIOBEKA, KOTOPBIN UCHIBITHIBAET TPYAHOCTU B PEUH.
Hauunaiite roBOpUTH TOJBKO TOTAA, KOrJa yOEAUTECh, UYTO OH YXK€ 3aKOHYMJI CBOIO
MBICJTb.

-He neiTaiiTtech yCKOPUTH pasroBop. byibTe roToBbI K TOMY, 4TO Pa3roBOp C YEIOBEKOM C
3aTPYJHEHHOW peublo 3aiiMeT y Bac Oouiblie BpemeHu. Eciam BBl chemmwre, Jydiie,
W3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIIEHUH B APYTO€ BPEMSI.

-CMOTpuUTE B JIMIIO COOECEIHMKY, MOJCPKUBANTE BU3yalIbHbIH KOHTAKT. OTHaiite »Toi
Oecene Bce Bamie BHMMaHuWe. He gymaiite, 4TO 3aTpyIHEHUS B peYd — IIOKa3aTellb
HU3KOTO YpOBHS HHTEIUIEKTa uesioBeka. (CrapaiiTech 3aJaBaTh BOIMPOCH, KOTOpbIE
TpeOyIOT KOPOTKHX OTBETOB miu He mputBopsiiiTech, €ciu Bbl HE TOHSIH, YTO Bam
ckazanu. He crecHsittech nepecnpocuts. Eciin BaM CHOBA HE yAa0Ch MOHSTh, OMPOCUTE
MIPOU3HECTH CIIOBO B OoJiee MEIJIEHHOM TeMIle, BO3MOXHO, 1o OykBam. He 3a0mniBaiite,
YTO YEJIOBEKY C HAPYIICHHON PEYbI0 TOKE HY)KHO BBhICKa3aThcs. He mepebuBaiite ero u He



nonasisiTe. He Toponute roBopsmero. Eciu y Bac BO3HUKAIOT MpoOiIeMbl B OOIICHUH,
CIPOCUTE, HE XOYET JIM Ball COOECEIHUMK MCIIONb30BaTh JIPYrol CIOCOO - HAIMUCATh,
Haleyararb.



